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To truly laugh, you must be able to take your pain, and play with it!
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(At Metro Bank) we try to provide banking facilities of the highest quality 3| Metro Bank= X3 17HE9l 23
Listen  to S V3 O (YAY 84) of MUBA £3B17| osh HArel Lo
what our UB MO|E NZBI D LTL|Ct
o|l2 QI8 X3I|7} KT [IHEQl 9o|HL
customers | (in order to accurately meet our customers' needs). (To do this) it is essential [that :If 71|o|H J1$| I:RJH_IIEF"‘E 1 oAg
have to say | AR &4 HAE 84 kS V2 SC xS se xT o emET
X3l= HSPHAM Metro BankQl AH|A
we listen to what our customers have to say]. We would like you to help us of th3t HBtel oL XT|ofH HZTte
s v3 o S V5 0 ocC BN XMIE ZQIFA|7|E HRFLICEH
(by giving us your opinion of Metro Bank's services). We are asking MoE SAHQ A% ZAL ZlARL MIC
s V5 Limitedoll7l ot % F 7Ho| ciyo n
HEM OIE|HSIEE QX stain FrLict,
To interview | an independent market resedrch company, (MIC Limited), to interview a number of
a number of o) =5 ¥ oc
customers
imited= o =
customers (over the next few weeks). MIC Limited is a reliable company, MIC Limitedi M2I% 2 gl= 2ol
- - 0, st Al SHL HX3| HUR
s v2 sc XA Yt
and your individual responses will be kept (completely) confidential.
s \ 559 i OCYL.)
) : ) ) . . 352 HMOtZ QIEEE ¢ 7iolm IdzfM
They will be conducting the interviews (by telephone), so an interviewer may OlE{E ISRt S © 27H9] ofi A
S V8 ° S v3 Mol HBIoIA HMBE Y & QUALCH
telephone you (at some point over the next few weeks). (Because MTC Limited MIC Limited?t OIE{H CHAIRIZ ZAXS
0 s ziola2  HspIt @2k ofo| HiX] oFZ
2= Q&L
hope you will . . . .
help us will choose who to interview), you might not be contacted (at all). (If you are), A MoE o AT, MBI sl
v3 o S \' o N°T: = If you are contacted o|7A MAIZ AZSHA o7 ol 2%
HIO A X35 EotF A £ Q7|5 A0t
we would value your contribution and hope [you will be able to help us (if asked)§]. | EUECh.
S v3 (o] V3 s v3 O =if you are aksed
+xconfidential H|We|, 7|Lo|
Summary: 2% U MHIA YALS QIS) MO MR W A QIOL| QIO Lio| MY} WIOW I EoEMR]
WY Point: 2HA BT (154 31
ask+O+toEL ™AL, keep? ZEXHEO [confidential/confidentially], if you [are/do], if [asked/asking]
Vocabulary (& L2 {220 Cho| Qo LS MojHANQ )
facility conduct
essential confidential
independent contact
reliable
Source Click Herel!
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t h e s e
messages.

to solve the
problem
immediately

I
o S V3 o s v3 o

[ AFEthat] o were F%,27,%9% HQtv+that S (should) RV (F94)

communications and emails]. Please let me know [what steps you are going to take
V5 O OC HAFd o s v3
‘what steps’t take2l ZXof
am (currently) paying $60 (per month for Internet
V3 o

(to solve this problem immediately)].

(S5 84)

w»w i—

services). | expect you to provide proper Internet services (for a customer like me).
S v5 O ocC

am (seriously)
V3

(Unless these problems of spam and popups are (immediately) solved),

I
s v S

considering switching over to one of your competitors {who are eager to provide

Key Word Hoa 8N Sl A
Spam hs | | have been a subscriber (to your Internet service for the last two and a half years), M XLk 2 HE SOF ARl OlEYl M
increased. S V2 SC H|A O|2XIiX|OF X| 2 Ma|7|HX|Q| Qf0|
378 FHELIL
but (of Iate) the amount of spam has increased dramatically. The popups (in particular) | £3| TE0| Ui HfSHE| DL M2 7|IX|Q|
S Vi S Lj-go| X{ar EaggtL|ct,
are very disturbing, and the content of the spam is really offensive.
v2 sC S v2 sC
| am (totally) appalled (by these messages). Other members of my family share my M= ol HAIX|O Mok MAYLCE THE
S \' S V3 o ct2 FMUEOl M HEEHE TWH At
23t ct,
you stop | computer. Therefore, | demand [that you stop these offensive and irritating d2{82 XM HAZL olfH g3sta mE

Lte HIAIXIS B oM UL FXH FAIZIS
23%Lc,
of ZHIE X7 oHFstI| s HAE of

W OAXIE AWK U FYAL,

WM KE OIEL MHIAZ QIsh 3t o

6022 X|EBtL QALICE
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better services}.
*appall ZZdstA| stct
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BHY Point:

Vocabulary (22 &2 m22|0f Cto] %o

Lo HMojuML)

subscriber
of late

offensive

dramatically

irritating
proper

switch over to
be eager to~

Source
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To truly laugh,

you must be able to take your pain, and play with it!



http://books.google.co.kr/books?id=URaYqwoQ8EAC&pg=PA88&lpg=PA88&dq=%22I+have+been+a+subscriber+to+your+Internet+service+for+the+last%22&source=bl&ots=-7GujgiEpd&sig=aViw-jbF-gYTY23RQR15J35m5pw&hl=ko&sa=X&ved=0ahUKEwivmpm8y-vRAhVJnpQKHcRrCEoQ6AEIGjAA#v=onepage&q=%22I%20have%20been%20a%20subscriber%20to%20your%20Internet%20service%20for%20the%20last%22&f=false

