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| hope you remember our discussion last Monday about the servicing of the washing
machine (Dsupplied to us three months ago. | regret to say the machine is no longer
working. As we agreed during the meeting, please send a service engineer as soon
as possible to repair it. The product warranty says @that you provide spare parts and
materials for free, but charge for the engineer’s labor. This sounds ®unfair. | believe
the machine’s failure is caused by a manufacturing defect. Initially, it made a lot of
noise, and later, it stopped @to operate entirely. As it is wholly the company’s
responsibility to correct the defect, | hope you will not make us ®pay for the labor
component of its repair.
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| hope you remember our discussion last Monday about the servicing of the washing
machine Msupplied<E At> to us three months ago. | regret to say the machine is no
longer working. As we agreed during the meeting, please send a service engineer as
soon as possible to repair it. The product warranty says @that<& % AF> you provide
spare parts and materials for free, but charge for the engineer’s labor. This sounds
@unfair. <E ZAHL2E A S AL E > | believe the machine’s failure is caused by a
manufacturing defect. Initially, it made a lot of noise, and later, it stopped @to
operate<E S AL t0F E AF> entirely. As it is wholly the company’s responsibility to
correct the defect, | hope you will not make us ®pay<AtS S At> for the labor
component of its repair.
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| hope you remember our discussion last Monday about the servicing of the washing
machine Msupplied<E AF> to us three months ago.
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<about the servicing of the washing machine (Dsupplied<&A> to us three months
ago.>

<about the servicing of the washing machine>: the servicing of the washing machine
Off 2tal.

X 24, ™ washing machine 0l&? HIZ S0l Ol Xl &,
<the washing machine / supplied/ to us/ three months ago.>: the washing machine/
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